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Presenter Notes
Presentation Notes
Welcome. We are so glad you could join us today.
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\J » By the end of this session, we will understand

* Our mutual working environment

* Occupational health and safety training laws and
Industry standards

« WHSC's role, approach, courses, and capacity
 Benefits of partnership
* Your questions and concerns.
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Presenter Notes
Presentation Notes
Right so let’s get on with it. 

In each WHSC course we communicate defined learning objectives. It is always good to know where we are headed. No different here. 

By the end of this session, we hope to convey aspects of:
Our mutual working environment
Occupational health and safety training laws and industry standards
WHSC’s role, approach, courses, and capacity, and 
Benefits of partnering with us.

We will finish with any questions or concerns you have.



Our working environment -

/
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Working with our existing clients in Ontario’s college system we have come to understanding some of your challenges. 


VVHSC

o WORKERS HEALTH
&SAFETY CENTRE

-meemanmesvo ECONOMICS Of education

Training for What Matters Most 3



Presenter Notes
Presentation Notes
The ‘do more with less’ mantra has been a part of our economy for some time. The education sector, particularly public education institutions though, has increasingly been subject to this mindset. The latest reductions on international student caps and revenues that come with international students are but the latest challenge colleges are forced to confront. 

With this presentation we hope to show you one avenue towards boosting your domestic market. 
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Here in Ontario as everywhere, students also feel the pressure for post-secondary education choices to lead to gainful employment. 


» New workers (on the job
less than one month) report
4X more injures than
experienced workers (one
year or more).

» New workers often young
workers and students.

» Exposure to work hazards
and lack of proper training
at the heart of it.

A
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RESOURCES

FOR WORKERS

Poster Resources

Translated Resources
FOR EMPLOYERS

Training Compliance Audit
FOR H&S REPS

JHSC Certification Resources
H&S Documentation Tools

FOR YOUNG WORKERS
Hammer Heads Program

Day of
00|

Mourning in the
Schools

Earth Day in the Schools FOR YOUNG WORKERS o°®®o 7 POLL
Student Scholarships el
If you're a young worker chances are you hold down at least one part-time job. Does your workplace provide
PUBLICATIONS This job might change on a regular basis. training to new workers or workers
WHMIS Resources - - pog v . e _ . new to any job before work begins?
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Once in the workforce though either as a graduate or as a coop student students will face other challenges. As we advise young workers, their newness makes them particularly vulnerable to workplace hazards. Researchers have found at the heart of it, new workers are not properly trained about the hazards or what measures should be in place to protect them. 
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rvin o Wt Metr o - responsible for hazard
control and OHS training.

» Specific and general duties.

RESOURCES

FOR WORKERS
Poster Resources
Translated Resources
FOR EMPLOYERS
Training Compliance Audit
FOR H&S REPS
JHSC Certification Resources
H&S Documentation Tools
FOR YOUNG WORKERS
Hammer Heads Program

» Some employers are
subject to same market
Earth Day in the Schools FOR EMPLOYERS 000000 = TESTIMONIALS
SRS If you own or operate a business, you manage competing demands for your time ' fo rce S a S CO I I e g e S =

PUBLICATIONS and resources. Juggling priorities means you may not be abreast of all of your "In my experience, joint
WHMIS Resources legal responsibilities as an employer, including workplace health and safety committee members with the
Ergonomic Resources requirements. benefit of Certification

Training are more prepared
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We also advise employers among their many specific and general duties they are responsible for hazard controls and occupational health and safety training. They must take every reasonable precaution to safeguard workers. But we know this doesn’t always happen. Often their failure to meet their responsibility is lack of awareness and resources. 


» Employers increasingly
looking for a job ready
work force

» Students looking for an
edge in securing
employment

» Additional OHS
qualifications can help!
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Employers, particularly smaller employers, are looking for a job ready workforce. While students are looking for an edge in their search for employment. Additional occupational health and safety qualifications can help. 

Of course, development of curriculum and qualified course instructors take time, effort and funding. Something we have established are in short supply. 


Ontario OHS laws &
iIndustry standards

/
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And when it comes to occupational health and safety law and industry standards there is much to consider.  


» Certification training for Joint
Health & Safety Committees

e Part |
 Partll
 Refresher

» Working at Heights training &
refresher too

Worker OHS Awareness
Supervisor OHS Awareness

YV VYV
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Ontario sets out a number of mandatory training standards for its workforce. 

Requirements for Certification training of joint health and safety committees, working at heights training for workers on construction projects, worker health and safety awareness and supervisor occupational health and safety awareness are all set out in Regulation 297 of the Occupational Health and Safety Act. 

Supervisors, because of their status in the workplace and power over working conditions though, need more than just awareness training. 
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» OHSA requires employers to appoint competent persons.
OHSA defines a “competent person as one who,

SUPERVISOR HEALTH

AN AR TOIRING * (a) is qualified because of knowledge, training and

experience to organize the work and its performance,

« (b) is familiar with this Act and the regulations that
apply to the work, and

* (c) has knowledge of any potential or actual danger to
health or safety in the workplace;
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Under the Occupational Health and Safety Act supervisors must also be competent. And we see here the Act defines for us what competency looks like, training being a significant component of the legal definition. 
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First Aid & CPR

Workplace violence and
harassment

Confined Space Entry

Globally Harmonized WHMIS

Personal protective equipment
use and care

General duty to provide
information and instruction to
safeguard workers

Operator competency

A
A
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There are many other occupational health and safety training requirements set out in the Act, its regulations and in the case of First Aid training, the Workplace Safety and Insurance Act and its Regulation 1101.

These are but a few. 


» Canadian Standards Association — Ministry inspectors most

often use these as a test of reasonableness
i.e., B335-15, training and safe operation of forklifts

» Technical Standards and Safety Act — several enforceable Regs

* i.e., Reg. 209/01: Elevating Devices
« and Reg. 211/01: Propane Storage and Handling
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Industry standards are also part of the landscape. We don’t have enough time today to thoroughly cover all of them. But the CSA and TSSA are two of the most common sources for other standards governing health and safety issues and related training. On this slide are just a few examples. If you are particularly interested in the training requirements of these standards, one of our staff can work with you to detail their requirements and how they might apply to your current and future students and their employers. 


CAN/CSA-Z1001-18 Occupational health and safety training

“Training — any structured activity with measurable outcomes
provided to gain, improve, or retain a trainee's specified
knowledge, skills, and abilities or to influence attitude.”

Provides for continuous OHS improvements, worker
participation in development, assessment of needs, adult
learning methodologies, content for worker, supervisor,
JHSC and worker HSR training and differentiates
between knowledge and skills

But in OHS, knowledge must be applied

Training for What Matters Most 13 Q) Lonsere HeaLTH
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The best of our mandatory training standards, JHSC Certification training and Working at Heights training include many provisions for program delivery and providers. Workers Health & Safety Centre has been approved by the Ministry’s Chief Prevention Officer to deliver these programs. But we also had a hand in the development of these standards. WHSC is considered a leader in our field.  

In the absence of mandatory standards, a recent CSA standard sets out best practices for occupational health and safety training delivery. WHSC training programs exemplify the provisions of this standard. Although we are not so much interested in influencing attitudes as influencing actions.   


WHSC'’s role, approach,
courses, & capacity

/
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Workers Health & Safety Centre is unique in Ontario’s occupational health and safety system. 
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35 years + experience

Designated by the Ontario gov't and
enshrined in OHSA as the province’s
official OHS training centre

Train workers, their reps, supervisors
and employers in all Ontario workplaces,
regardless of sector, size, location or
union status

Our partners include organized labour,
indigenous First Nation organizations,
Ministry of Labour, and some colleges
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We have been a part of the Ontario system for more than 35 years. We are funded by the Ministry of Labour through transfer payments from the Workplace Safety & Insurance Board. The Ontario government has officially designated us the province’s occupational health and safety training centre.

We train workers, their representatives, supervisors and employers in all Ontario workplaces regardless of sector, size, location or union status. 

To reach such a vast audience, we partner with many organizations including organized labour unions, indigenous First Nation organizations, the Ministry of Labour and some colleges. We are talking to you today in hopes of expanding our college partners. 


» Start with participant experience, build on it
— experiences of hazards, controls, injuries and ilinesses
— add theory such as hierarchy, hazard categories
— practice applying the learning to their circumstance

» Use various instructional techniques
— actively involve participants in creating knowledge

» On-going checks to ensure learning is happening
— range of evaluation techniques
— demonstrations of skill, knowledge
— applied to their circumstances and experience

» If a final test is your evaluation, you are too late!
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As I hope we have conveyed, our approach is not one for education’s sake. We use a five-step learning process in our course design, widely adopted by many in adult education. We don’t have time today to go into this process. But suffice to say, WHSC is dedicated to ensuring actual learning takes place. Adults learn best when experience is recognized, and new learning is linked to what they already know. The techniques used actively involve participants in creating knowledge. And each incorporates a variety of instructional approaches and activities to accommodate different learning styles.



Expanding training catalogue

» 200+ ready-to-deliver programs
for workers, equipment operators,
JHSCs, H&S reps, supervisors...
...your students

SUPERVISOR HEALTH
AND SAFETY TRAINING

» Meeting and exceeding general
duties AND specific requirements
to help safeguard worker OHS

Training for What Matters Most 17 Q) Lonsers neaLTH
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At the Workers Centre we offer an ever-expanding number of health and safety training programs designed to meet employer requirements to train.


V V.V VYV V
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Indoor Air
Infectious Diseases
Biological Hazards

Emergency and Pandemic Planning

Psychosocial Hazards and Workplace

Mental Health

Workplace Violence and Harassment

A
A
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This pandemic forced us all to think more broadly about occupational health and safety. 

Concerns about hazards such as biological hazards, psychosocial hazards and workplace violence and harassment have grown exponentially. All sectors confront many of these hazards. They are no longer the sole concern of health care workers and their employers. Regardless, we have solid training programs to address all these issues. 



» Fire and Explosion » Noise

» Vehicle Driving Hazards » WHMIS

» Walking & working surfaces » Asbestos

» Hours of Work
» Ergonomics and MSDs

ASBESTOS| ..« . .
» Personal Protective Equipment

KEEP OUT

N AUTHORIZED
/\/ /n{ PERSONNEL ONLY

¢ RESPIRATORSAND 3
% { PROTECTIVE CLOTHING 2 / y
\/b ARE REQUIRED IN A iy

EEEEEEEEEEEEE
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A number of our training programs also reflect long standing issues for Ontario workplaces. 
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Construction G risc
Health care

Certification Part Il

VV VYV V

M | N | N g f:oliff)umm" STREAM
Industrial
 Manufacturing

* Education

e Office and Professional
« Hospitality, etc.

Training for What Matters Most 20 >


Presenter Notes
Presentation Notes
Our catalogue of training though covers many issues in a variety of sectors. Training content is made more specific yet by instructor and participant experiences. Where needed we assign instructors drawn from the sector in which participants work. Given our training model, participants themselves bring a wealth of knowledge to the program as well. 
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Asbestos
Confined space entry
Conveyor systems
Electrical hazards
Ergonomics and MSDs
Flammables & combustibles
Hand tools
Heat and cold stress
Industrial cranes

— rigging and hoisting

LA
A
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Lockout

Manual material handling
Moving machine parts

Personal protective equipment
Propane storage, handling & use
Welding hazards

Walking & working surfaces
Working at Heights

Globally Harmonized WHMIS

VHSC
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By way of example, WHSC has also built a solid reputation for the development and delivery of training programs in the trades. Here are but a few of the programs we offer for the sector. 
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Forklift operator

Rough terrain forklift operator
Mini excavator operator
Mobile elevating work platform
Propane for CH-02 ROT

Skid steer operator

Suspended access equipment
(Installer and Operator)

' Training for What Matters Most

22



Presenter Notes
Presentation Notes
Many trades persons operate hazardous equipment in the course of their work. Like supervisors, operators of this equipment must be competent too. We offer a large suite of programs with this aim in mind. 
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Biological hazards
Chemical hazards
Compressed gas
Critical incident & post
traumatic stress
Electrical hazards
Emergencies & pandemics
Ergonomics and health care
Fire & explosion
Flammables & combustibles
Hours of work

LA
A
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Indoor air

Infectious diseases

Patient Handling

Personal protective equipment
Psychosocial Hazards
Physical hazards

Stress in the workplace
Walking & working surfaces

Workplace violence and harassment

03 G VUVHSC


Presenter Notes
Presentation Notes
WHSC also has considerable experience in the development and delivery of training programs for the health care sector. Here are but a few of the programs we offer for this sector. 
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TRAVAILLEURS | EMPLOYEURS | REPRESENTANTSS&S | PANIER DACHAT | ACCES POUR LES MEMBRES

CST

CENTRE DE SANTEET
SECURITE DES TRAVAILLEURS

ACCUEIL | CONTACTEZ-NOUS | PLAN DE SITE

Une formation pour ce qui vous tient & coeur FORMATION | RESSOURCES | A PROPOS DE NOUS

RESSOURCES

POUR LES TRAVAILLEURS
Ressources pour les affiches

POUR LES EMPLOYEURS

POUR LES REPRESENTANTS
DE LA SANTE ET DE LA
SECURITE

Ressources pour la
certification CMSS

Outils de documentation sur la
santé et la sécurité

Formation en santé et sécurité av travail : ressources 000000
essentielles du CSST :
Formation de qualité | Accédez aux documents clés relatifs a la santé et sécurité pour une prévention améliorée

Parcourir notre catalogue »

Les travailleurs, leurs employeurs, leurs superviseurs et leurs représentants ont tous besoin d'une source fiable
d'informations sur la santé et la sécurité. Aprés tout, les efforts de prévention sur le lieu de travail se poursuivent
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Mostly recently we have expanded our services for French speaking Ontarians. For years WHSC has offered core programs in French. With a special one-time grant from the Ministry of Labour however, we have been able to fast track the expansion of our offerings. So now we offer Certification and Working at Heights training in French, but also some 40 other programs. 

All tolled we will offer Ontario’s largest catalogue of instructor-led, quality training in the province. And as you can see from this screen shot, we offer a French language web site too – the only organization in Ontario’s health and safety system with a French website apart from the Ministry itself. 
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rememenee First Aid and CPR training

' S C v WORKERS | EMPLOYERS | H&SREPS | YOUNG WORKERS | SHOPPING CART | MEMBERS LOGIN
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o WORKERS HEALTH
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Training for What Matters Most TRAINING | RESOURCES | WHAT'SNEW | EVENTS | ABOUTUS | MEMBERS Q

Canadian  Training

TRAINING m Redtross P

TRAINING CATALOGUE
Product Sheet Library

TRAINING REGISTRATION
Ergonomics Training
JHSC Certification Training
WHMIS Training

Worker Health and Safety
Representative Training

Working At Heights Training

Workplace Mental Health
Training

ONSITE TRAINING

EIRSR FIRST AID AND CPR TRAINING 600000

CUSTOMIZED TRAINING

As an official Red Cross First Aid and CPR fraining partner, Workers Health & Safety Centre (WHSC) is now offering
much needed comprehensive first aid and cardiopulmonary resuscitation (CPR) training to all workplace parties (workers,
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As an official Red Cross First Aid and CPR training partner, WHSC is now also offering much needed comprehensive first aid training to all workplace parties (workers, their representatives, supervisors and employers), students and to those with general personal interest. We are the only ones currently in Ontario’s health and safety system offering this additional programming service. 



Benefits of partnership

/
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So, let’s move on to how we can work for you. 


» Register online for WHSC

scheduled public courses.
OR ESPECIALLY WITH TRAINING PARTNERS

» Call a WHSC Training Services
Rep for an onsite course.

» Through a service agreement,
we confirm price, timing, and
materials.

Training for What Matters Most 27 O/, [oniERs AT
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Typically, workers, employers and their representatives register online for our regularly scheduled workplace training. Or with sufficient numbers, and an appropriate training venue, we can bring training to them. We have trained the workforce and students at colleges and universities in this fashion. 
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/ From start to finish working with WHSC is a seamless
\ | process. With each booked course we provide:

» Catalogue course descriptions

o > Highly qualified instructors supported by detailed
session plans

» Comprehensive participant manuals

» Required equipment (and/or rental arrangements for
larger equipment)

» Records of training (plus duplicate/replacement
records when necessary)
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To bring our training to Ontario college students we attempt to make the process as seamless as we can. 

With each booked course we provide:
Catalogue course descriptions 
Highly qualified instructors supported by detailed session plans
Comprehensive participant manuals 
Required equipment (and/or rental arrangements for larger equipment)
Records of training (plus duplicate/replacement records when necessary).



> Instructor-led, participant-focused
training

» Engaging in-person or virtual
classrooms (when appropriate)
only

> In both modes learning
demonstrated, observed and
shared

Training for What Matters Most 29 Q) Loers ey
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Our programs whether delivered in in-person or virtual classrooms are always instructor-led. E-learning disguised as training is not part of our delivery model as research has shown it does not empower workers and other workplace parties to fulfill their roles in pursuit of safer, healthier work. 

To-date in community colleges we have delivered in-person courses only. Certainly, this is the gold standard. But you may want to consider our instructor-led virtual classrooms, particularly for those of you serving students remote to your campuses. 


Considerable roster with
combined training and
workplace experience Iin

» Health and safety law,
hazards, principles of control

» Adult education
methodologies

4
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One of the most difficult parts of coordinating quality education is sourcing a properly qualified instructor. When you partner with us, this task becomes ours, not yours. We have a broad roster of WHSC-qualified instructors located in communities across the province. They bring to each course deep health and safety knowledge and skills attained in their workplaces and through WHSC training. We train them in a comprehensive course on how best facilitate the education of adult learners. And we support their ongoing learning with mentoring, upgrading of qualifications, update sessions and regular publications.
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Pre-Apprentice Safety Training
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Il MOoOHaWKK  ArcelorMittal

COLLEGE
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We understand the need to foster brand loyalty. We live in a highly competitive world. As such when sufficient numbers of students are trained, we can cobrand our participant manuals free of charge for the sponsoring organization. We have done so for dozens of our clients, constituents and partners. Here are but a few including a participant manual for Mohawk College students, and students at the Skilled Trades College of Canada.  


» Our commitment to all
training participants
does not end when the
classroom empties

» We also provide:
— free inquiry service
—timely, relevant publications
—extensive on-line resources

Training for What Matters Most 32
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We also offer a range of information after care services for all our training participants. Our commitment to them does not end when the training course concludes. 



L= S — "':«::; » WHSC non-profit status
4 WORKPLACE TRAINING allows for affordable pricing

PROGRAMS

' <f,u(},i,r)»\1. N TS oY
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» We offer deep discounts for
members and partner
organizations when sufficient
guantities are ordered

Recognition 6 hours]

Construction and Industrial Forklift Operator

wwhsconca 1-888-869-7950

EEEEEEEEEEEEE
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Last, but certainly not least, you can access WHSC training services at an affordable price. Our non-profit status as the government’s official health and safety training centre allows for considerable cost savings. Our members and partner organizations also reap the rewards of deep discounts when sufficient quantities are ordered. 


HSC
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Prepare students for current workforce
demands in all sectors

Meet and exceed legislative training
requirements and industry standards

Promote workplace health and safety and
protect vulnerable new workers

Provide comprehensive seamless service for
all training courses at an affordable price
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So, to summarize – We can help! Working with us, you will benefit from our ability to:
Prepare students for current occupational health and safety workforce demands
Meet and exceed legislative training requirements and industry standards 
Promote workplace health and safety and protect vulnerable new workers
Provide comprehensive seamless service for all training courses at an affordable price.



» Reach out to any one of our Training
Services Representatives

www.whsc.on.ca/Contact-Us.
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We look forward to hearing from you. 


www.whsc.on.ca \/ H S C

1-888-869-7950 WORKERS HEALTH
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Thank you for participating today. Working together, we are confident we can help meet the occupational health and safety training needs of your students and prospective employers. In the doing, we can surely help expand your domestic market. We are the province’s official health and safety training centre; we would like to be yours. 
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